
International 
student crisis insurance

If one of your international students 
was involved in a serious accident and 
tragically lost their lives, attempted, or 
died of suicide, or became seriously 
ill, would you have the correct level of 
insurance cover in place?

In all circumstances, the university 
or college may need to provide 
support such as liaising with medical 
practitioners or family members 
in different countries or sourcing 
accommodation and transport.

Our international student crisis 
insurance provides 24/7 emergency 
assistance to manage all aspects 
of a crisis situation where a student 
requires repatriation to their home 
country and the financial protection to 
cover up to £50,000 per event.

Providing dedicated emergency assistance and financial protection for 
crisis situations involving international students studying in the UK.

What’s covered?

In the event of a students serious 
illness or injury while in the UK, 
costs of appropriate and suitable 
transport to repatriate the student 
to their home country.

24/7 emergency assistance to 
manage all aspects and logistics 
of a crisis where a student 
requires repatriation to their 
home country.

Costs of funeral expenses and 
appropriate and suitable transport 
to repatriate their body or ashes 
to their home country.

Transport and accommodation 
expenses for two family members 
to travel from their home country 
to the UK, and to accompany the 
student on the return journey.

Costs towards professional 
counselling to support with 
mental health and wellbeing 
issues.



“Some countries do not have a developed insurance market or culture of making insurance 
claims - so obtaining insurance of sufficient value to cover repatriation or major incidents is not 
possible. Families of overseas students arriving on campus without insurance often ask for the 
University’s help to pay for funerals/repatriation. Historically, all these costs have fallen on the 
ALF fund and internal budgets. With the increased targets to attract overseas students to make 
up the dip in population dynamics in the UK, the risks of multiple crises involving international 
students is increasing. Exploring insurance as a risk transfer mechanism enabled the creation 
of a bespoke product for Northumbria University at Newcastle”.

Anne Hudson MBA, FCII, DMS 

Chartered Insurance Risk Manager, 
Northumbria University

Partner testimonial

Contact us to learn how we can help you protect  
your international students
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