
Motor Claims 
What information do I need to provide? 

The more information you can provide, the faster your claim can be settled. 

Typically, your insurer would need to know: 

• What happened
• Where and when the incident occurred
• Your insurance policy number
• Vehicle registration
• Driver’s name
• Driver’s date of birth
• Date when driver passed their test
• Details of any convictions or medical conditions the driver has
• Details of any third parties involved
• The number of, and contact details of any passengers in the vehicle(s)
• Details of any witnesses
• Details of any police officers attending the scene
• What the vehicle was being used for
• Damage to the vehicle(s) involved
• Any photos or video footage showing damage to the vehicle(s)
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