
Contents Claims 
What information do I need to provide? 

The more information you can provide, the faster your claim can be settled. 

Typically, your insurer would need to know: 

• Details of the circumstances including the date and time of the event
• The exact location where the incident occurred
• Your insurance policy number
• Any photos or video footage of the damaged items
• If repairs are necessary, please provide two like-for-like repair quotations
• If replacement is necessary, please provide a report confirming the item is beyond

economical repair, the original purchase receipt and two like-for-like replacement
quotations

• A crime reference number for lost or stolen items reported to the police

If you have difficulty obtaining an estimate for repair or replacement, please let us know and 
your insurer may be able to assist. 

Please note your insurer may appoint a Loss Adjuster to assess certain claims. 

Please inform Endsleigh as soon as possible by registering your claim here:  

https://www.endsleigh.co.uk/forms/business/endsleigh-independent-schools-claims-form/ 
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